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Mad Cow, 2003

Scientists focus on dangeconsumers
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Irradiation back on the table

Food-related illnesses renew calls for controy

process Don't Buy
By Jim Downing - Bee Staff Writer Puli)lr@}%
Last Updated 6:20 am PST Monday, December 18, 2006 Clc!%ﬂ]mn Energy
Story appeared in BUSINESS section, Page D1 and Environment
Program Irradiated Food!
Irradiated Food in School Lunches
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The study, which deems labeling unece55iry. signals the agency's receptivenass to

formally approving such food.
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experisonanmaiteed  Even ‘premium’ chickens harbor dangerous bacteria
If you =at undercocked or mishanded
chicken, our new tests indicate, you have 3
aoo0d chance of fecling miserable CR's




"In fact, probably getting out of your automobile and
walking into the store to buy beef, has a higher probability
than you'll be hit by an automobile than ... the probability of
any harm coming to you from eating beef."

U.S. Agriculture Undersecretary
Japanese import ban on U.S. beef
January, 2006



Risk communication defined

An open, tweway exchange of information and
opinion about risk leading to better

understanding and better risk management
decisions

Source: USDA, 1992
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Risk communication goals

A Disclose information about hazards to the potential victims.

A Enhance public protection via information related to risk
reduction.

A Educate decision makers about public concerns and
perceptions.

A Tailor communication so it takes into account the
emotional response to an event.

A Empower audience to make informed decisions.

A Prevent negative behavior and/or encourage constructive
responses to crisis or danger.
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HOW DO WE DO COMMUNICATION
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One of the primary goals of risk
communication should be:

ato make the risk data come aliv®@ ¢

Covello(1988, p. 15)
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Some tips on

MAKING THE DATA COME ALIVE
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Tip 1. Threat

COMPONENTS: E
ASEVERITY S i
BSUSCEPTIBILITY OF E. COLI.

KEEP RAW MEAT, POULTRY AND

g
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A IN WORDS THEY WOULD USE | e &
A USING METAPHOR OR ANALO( g-
A AT A AH¢ 6™HGRADE LEVEL :
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Tip 2. Use Graphics

A SHOW THE AUDIENCE WHAT THE DATA
MEANS

2015 CDC target: 13

un

- -
o

Cases per 100,000

o ul

2006-08 2009 2010 2011 2012 2013 2014  2015*

cfsec2017 fightbac.omg

FOOD SAFETY



Numbers Condition (Stone et al., 1997)

STANDARD TOOTHPASTE IMPROVED TOOTHPASTE

Cost: $2.29 Cost: ?
Number of people with Number of people with
gum disease in a given yea gum disease in a given yea

(per 5,000 users): (per 5,000 users):

30 15

How much would you be willing to pay for IMPROVED TOOTHPASTE?



GraphicalAsterisks Condition

STANDARD TOOTHPASTE IMPROVED TOOTHPASTE

Cost: $2.29 Cost: ?
Number of people with Number of people with
gum disease in a given yea gum disease in a given yea

(per 5,000 users): (per 5,000 users):

Pl b b e i b b b S 4 kkkkkkkk k%

*kkk Kk k% k% * * k% % %

Pl b b e i b b b 4

How much would you be willing to pay for IMPROVED TOOTHPASTE?



Primary Findings of
Stone, Yates, and Parker (1997)

A People paid more for the safer product when presented
with risk information via graphical displays than via
numerical displays.

A This finding held for asterisks, stick figures, and
bar graphs.

ALater work showed that th
holds for other percentage risk reductions Iin
addition to 50% (Schirillo & Stone, 2005).
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Top Causes of Food Poisoning-Related Death’
Salmonella I 31%
Listeria I 28%

Toxoplasma NEEEEEEEEEEE————— 2 1%

Norwalk-like viruses INEEREG_—_E 7 %
Camp.ylobacter—s% Salmonella
E.coli O157:H7 N—.15% is a bacteria that can cause
Other I 3% illness and death in animalyg

Top Salmonella Outbreak Vehicles?

EQgs M 80%
Other mm10.8%
Chicken mm5.4% E
Beef m2.2% 995

% are the #1 outbreak
Shnmp 11.6% vehicle for Salmonella
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