
Healthy Aging:
Food Safety for 

Older Adults



Welcome from PFSE

Katie Weston
Program Manager
Partnership for Food Safety Education
kweston@fightbac.org 

mailto:kweston@fightbac.org


Today’s Line Up

• Welcome / Housekeeping with Katie Weston, Partnership for Food 
Safety Education

• CDC Focus Group Research on Food Safety & Older Adults with 
Kelsey Schwarz, Ph.D., Centers for Disease Control and Prevention

• FDA Updates on New Food Safety Education Initiatives with 
Kimberly M. Smith, MHSA, U.S. Food and Drug Administration

• USDA National Education Campaign Targeted to Adults Over 65 
with Aaron Lavallee, U.S. Department of Agriculture 

• Q&A with Guest Speakers



Housekeeping

Join the chat! Or send a question during 
the webinar.

After the webinar, you’ll receive a brief 
survey. Please complete it.  

Help us improve!



Continuing Education Units

One-hour CEU available from ANFP, CDR, NCHEC & NEHA
• Download certificates from chat box
• Follow-up email
• Download at fightbac.org under “Free Resources” tab and 

“Recorded Webinars”
• Educators seeking NCHEC must complete online questionnaire 

by Monday, July 8

https://www.fightbac.org/


About the Partnership

We’re an active network of…
• 13,000 health and food safety educators
• 40 Partner organizations
• Federal liaisons (CDC, FDA, USDA)

All working together to advance trusted, 
consistent, science-based behavioral 
health messaging.



Did You Know?
Every year in the United States…
• 1 in 6 people (or 48 million people) get 

sick from foodborne illness, commonly 
called food poisoning

• 128,000 are hospitalized
• 3,000 die from eating contaminated food

Following simple food safety steps can 
help prevent foodborne illness and the 
spread of germs. 



Poll Question #1

Have you reached age 65?

1. Not yet! 
2. Nope, but I’m looking forward to it one day! 
3. Yep, I’m in my golden age!
4. Over 65 and forever young! 
5. I’ll never tell! 



U.S. Food and Drug Administration (FDA)
Center Food Safety and Applied Nutrition’s (CFSAN’s)

Consumer Education Resources

Kimberly Smith, MHSA
Acting Branch Chief, Education & Outreach
Kimberly.Smith1@fda.hhs.gov

mailto:Kimberly.Smith1@fda.hhs.gov


Overview DEOI Education and Outreach Branch
Support CFSAN’s public health mission
Develop, disseminate, and evaluate science-based, research-
informed health education materials and execute and evaluate 
initiatives and campaigns
• Food safety
• Nutrition
• Agricultural biotechnology
• Dietary supplements
• Food waste

• Recalls and outbreaks
• Healthy icon
• Advice about eating fish
• Food chemicals
• Infant formula 



Primary Audiences
• Consumers
• Trusted Sources of Information
 Health educators
 Dietitians
 Teachers
 State and local public health staff
 Physicians 
 Nurses and other health professionals



Food Safety Education Resources

www.fda.gov > Consumers

http://www.fda.gov/


Food Safety for Older Adults
• Food safety booklet for consumers 

and educators
• Vulnerable populations
 Transplant patients
 Older adults
 People with cancer
 People with diabetes
 People with HIV/AIDS
 People with Autoimmune Diseases

• Available in English and Spanish

https://www.fda.gov/food/people-risk-foodborne-illness/food-safety-older-adults-and-people-cancer-diabetes-hivaids-organ-transplants-and-autoimmune

https://www.fda.gov/food/people-risk-foodborne-illness/food-safety-older-adults-and-people-cancer-diabetes-hivaids-organ-transplants-and-autoimmune


Food Safety for Older Adults
• Tips included in the booklet:
 Eating at home
 Lower risk food options
 Raw flour and dough
 Washing hands
 Product dating 
 Eating out
 Shopping and bringing groceries home
 Transporting food to a picnic or party  
 Traveling internationally
 Know the signs of foodborne illness
 Web links for telephone numbers for 

additional food safety information

https://www.fda.gov/food/people-risk-foodborne-illness/food-safety-older-adults-and-people-cancer-diabetes-hivaids-organ-transplants-and-autoimmune

https://www.fda.gov/food/people-risk-foodborne-illness/food-safety-older-adults-and-people-cancer-diabetes-hivaids-organ-transplants-and-autoimmune


Food Safety for Older Adults

https://www.fda.gov/food/people-risk-foodborne-illness/food-safety-older-adults-and-people-cancer-diabetes-hivaids-organ-transplants-and-autoimmune

https://www.fda.gov/food/people-risk-foodborne-illness/food-safety-older-adults-and-people-cancer-diabetes-hivaids-organ-transplants-and-autoimmune


Continuing Medical 
Education Program
• Collaboration with the American 

Medical Association (AMA)
• Program to help physicians and other 

healthcare professionals:
 Diagnose and treat foodborne 

illness and counsel patients, 
especially vulnerable patients, on 
safe food handling practices

www.fda.gov > Consumers

http://www.fda.gov/
https://www.youtube.com/watch?v=O9vPNjlqHBc&feature=emb_title


Food Safety Videos
• Foodborne Illness Video Series
 True stories of victims of severe 

cases of foodborne illness. 
• Everyday Food Safety Video Series
 Shopping tips
 Chill
 Clean and separate
 Serving and storage

https://www.fda.gov/food/people-risk-foodborne-illness/foodborne-illness-videos

https://www.fda.gov/food/people-risk-foodborne-illness/foodborne-illness-videos


Food Safety In Your Kitchen
• Developed for:
 Chefs who are writing recipes that will 

eventually be used by individuals who are 
cooking for themselves and their families at 
home

 Individuals who are cooking for themselves 
and/or their families at home

• Materials cover:
 Food safe shopping, storage, and meal prep
 Delicious and healthy recipes with food 

safety tips
 Resources for recipe writers
 Resources for food safety educators – video 

and social media toolkit

www.fda.gov/food/buy-store-serve-safe-food/food-safety-
your-kitchen

http://www.fda.gov/food/buy-store-serve-safe-food/food-safety-your-kitchen
http://www.fda.gov/food/buy-store-serve-safe-food/food-safety-your-kitchen


Supplement Your Knowledge
• Developed for consumers, educators, 

and healthcare professionals 
• Information on the benefits and risks 

of dietary supplements
• Resources include:
 Consumers: fact sheets, infographic 

and videos
 Educators: High school curriculum
 Healthcare professionals: CME (videos 

and fact sheets)
 Social media toolkit

https://www.fda.gov/food/information-consumers-using-dietary-supplements/supplement-your-knowledge 

https://www.fda.gov/food/information-consumers-using-dietary-supplements/supplement-your-knowledge
https://www.fda.gov/food/information-consumers-using-dietary-supplements/supplement-your-knowledge


Dietary Supplement CME
• Education program developed in 

collaboration with the American 
Medical Association (AMA) to help 
physicians and other healthcare 
professionals:
 Understand how dietary supplements 

are regulated in the United States
 Provide information to patients 

about their benefits and risks 
• The program includes three videos 

and companion education materials.



Food Facts
• Web- and PDF-based formats
• Specific topics such as
 Infant Formula (NEW)
 Food Chemicals (NEW) 
 Allergies
 Bottled water 
 Buffets 
 Juice
 Sodium 
 Raw milk 
 Surplus, salvaged and donated foods

www.fda.gov/food/buy-store-serve-safe-food/food-facts-consumers

https://www.fda.gov/food/buy-store-serve-safe-food/food-facts-consumers


Feed Your Mind Initiative
• FDA, U.S. Department of Agriculture 

(USDA), and U.S. Environmental 
Protection Agency (EPA), partnering to 
increase consumer awareness and 
understanding of agricultural 
biotechnology (commonly known as 
GMOs)

• Initiative page includes:
 Fact sheets
 Infographics
 Videos
 Continued Education Program for RDs

www.fda.gov/food/consumers/agricultural-biotechnology

https://www.fda.gov/food/consumers/agricultural-biotechnology
https://youtu.be/oKH3alRVQs8


Food Waste
• Food loss and waste education 

page to help consumers take 
action to reduce food waste, 
estimated at between 30 to 40% 
of the food supply in the U.S.

• Education resources include:
 Fact and tip sheets
 Infographics
 Videos

www.fda.gov/food/consumers/food-loss-and-waste

https://youtu.be/kLV1Rw1PLkE
https://youtu.be/A93n1736qUc
http://www.fda.gov/food/consumers/food-loss-and-waste


Fish Advice
• Fish advice chart for pregnant 

women and parents
 Includes Q and A’s

• Photonovels for Hispanic 
American and Chinese 
American families

• Social media toolkit

www.fda.gov/food/consumers/advice-about-eating-fish

https://www.fda.gov/food/consumers/advice-about-eating-fish


Closer to Zero

What You Can Do to Limit Exposure to Arsenic and Lead from Juices | FDA

• Conducting formative research
• Developing consumer education 

material
• Implementing outreach and 

dissemination tactics

https://www.fda.gov/food/environmental-contaminants-food/what-you-can-do-limit-exposure-arsenic-and-lead-juices


Consumer Food Safety Educator Evaluation 
Toolbox and Guide
• Developed in collaboration with the 

Partnership for Food Safety Education
• Guide 
• Toolbox
 Tip sheets
 Logic model template
 Budget form
 Web and social media metrics tables
 Process evaluation form
 User/participant feedback forms

www.fda.gov/food/health-educators/consumer-food-safety-educator-evaluation-toolbox-and-guide

https://www.fda.gov/food/health-educators/consumer-food-safety-educator-evaluation-toolbox-and-guide


Health Educators Resource Page

• Hub for health educators
 Food safety and nutrition 

• Access to Education Resource Library
 Download or request free printed 

materials
• News for Educators eNewsletter
 Quarterly

 

http://www.fda.gov/food/resources-you-food/health-educators
https://epublication.fda.gov/home
https://public.govdelivery.com/accounts/USFDA/subscriber/new


Social Media
• Facebook  
• X (formerly Twitter) – @FDAFood
• YouTube
• Flickr
• Instagram

www.fda.gov

https://www.facebook.com/FDA?source=govdelivery&utm_medium=email&utm_source=govdeliveryhttps://www.facebook.com/FDA?source=govdelivery&utm_medium=email&utm_source=govdelivery
https://twitter.com/FDAfood
https://www.youtube.com/user/USFoodandDrugAdmin?source=govdelivery&utm_medium=email&utm_source=govdeliveryhttps://www.youtube.com/user/USFoodandDrugAdmin?source=govdelivery&utm_medium=email&utm_source=govdelivery
https://www.flickr.com/photos/fdaphotos/?source=govdelivery&utm_medium=email&utm_source=govdelivery
https://instagram.com/fdafoods/




Food Safety and Inspection Service
U.S. DEPARTMENT OF AGRICULTURE

USDA Food Safety & Inspection Service

PFSE Older Adults Webinar

Aaron Lavallee
Director, Food Safety Education Staff
May 8, 2024



Our Mission

The Food Safety and Inspection Service is 
responsible for ensuring that meat, poultry, 
and egg products are safe and that they are 
properly labeled and packaged. 



FSIS Consumer Education Overview 

• Communication campaigns
• Social and traditional media
• Factsheets
• Live customer service options via the 

Meat and Poultry Hotline

• Consumer research 
• Partnerships



Those At-Risk

Some people are at greater 
risk for experiencing a more 
serious illness or even death 
should they get a foodborne 
illness.

• Infants
• Young children
• Pregnant people and their 

unborn babies
• Older adults
• People with weakened 

immune systems, such as 
those with:
• HIV/AIDS
• Cancer
• Diabetes
• Kidney disease
• Transplant patients



At-Risk Booklet

• Has been available for consumers 
and public health partners to order 
free of charge
• Popular among doctor’s offices

• Out of stock but redesigning and 
will be available within the next year

• Available via PDF in the meantime: 
https://www.fsis.usda.gov/sites/default/files/media_file
/2021-04/at-risk-booklet.pdf 

https://www.fsis.usda.gov/sites/default/files/media_file/2021-04/at-risk-booklet.pdf
https://www.fsis.usda.gov/sites/default/files/media_file/2021-04/at-risk-booklet.pdf


Blogs and Social Media



2024 Spring Holiday Campaign

Blog + Social Media Media TourPress Release



National Campaign

• Developing a campaign to target 
parents and caregivers responsible 
for both children and older adults

• Conducted 9 in-depth interviews to 
get feedback on design concepts

• Per interview feedback, will be 
moving forward with the “Kitchen 
Drama” concept

• NEXT STEPS: Developing the 
content and conducting testing

*NOTE: These are very early draft concepts and NOT final. 



Consumer Research Project 

• Five-year study to learn about consumer food safety behaviors
• Web Survey completed in year 5 to assess food safety risk perceptions and 

media preferences for food safety information

• Older Adults (55+) food safety risk perceptions:
• 50% view foodborne illness as serious and 37.5% view as very serious
• 37% think that getting FBI in the next year is somewhat unlikely, 28% are 

neutral, and 22.5% think very unlikely. Only 9% think it is likely.
• 27% are concerned about contracting FBI, 28% are not concerned, and 24% 

are neutral.

• Older Adults (55+) prefer to obtain food safety information from: 
• Food labels (63%)
• Websites, excluding social media (53%)
• Cookbooks (32%)



Consumer Labeling Research

• Study to assess consumer preferences for label messaging, formats, and 
design elements that will impact safe handling practices

• Focus groups were conducted February-March 
• 12 focus groups – 3 groups in 4 locations
• Showed 4 test labels as well as visual cue to get feedback
• Will revise labels based on feedback
• Interesting feedback on QR codes

• In-depth interviews to get additional feedback on labels in May

• Confirm final labels for testing

• Experimental survey in late summer 



FoodSafety.gov

Your gateway to Federal food 
safety information. 



FoodSafety.gov

The site features 
“People At Risk” pages, 
including a specific 
page for Older Adults



USDA Meat & Poultry Hotline



Aaron.Lavallee
@usda.gov



Poll Question #2

Which food safety resources for older adults would 
you like to see more of? 

1. Printable handouts and flyers
2. Infographics and images 
3. Sample text for blogs and newsletters
4. Social media content
5. Videos 



Q&A

Kelsey Schwarz, Ph.D.

Health Communication Specialist 
CDC

CDC Focus 
Group Research 

Kimberly M. Smith, MHSA

Acting Brief Chief for the Education 
and Outreach Branch 

FDA

Aaron Lavallee

Director of the Food Safety 
Education Staff 

USDA

FDA Updates on New Food 
Safety Education Initiatives

Katie Weston

Program Manager
Partnership for Food 

Safety Education

Q&A Session 
Moderator

USDA National Education 
Campaign for Older Adults



• Brochures for adults aged 65+ are available 
in English and Spanish language:

 Don’t Wing It 
 Go 40° F or Below 

Additional Resources

https://www.fightbac.org/food-safety-education/dont-wing-it/dont-wing-bac-fighters/
https://www.fightbac.org/food-safety-education/40-or-below/


• Microsite with food delivery 
education resources including: 
 Print materials
 Social media content
 Digital ads
 And more! 

• fightbac.org/prep-yourself

Prep Yourself: Food Delivery

https://www.fightbac.org/prep-yourself/


• Pay it forward — make a $10 charitable gift
• Work with PFSE as a Contributing Partner
• Follow us on Facebook, Twitter/X and 

LinkedIn to share our food safety messages
• Sign up for our biweekly e-card and monthly

Cooking Times and Lasting Lessons

fightbac.org/get-involved/

Stay Involved with Us!

https://www.facebook.com/FightBAC/
https://twitter.com/FightBAC
https://www.linkedin.com/company/1992249/admin/
https://www.fightbac.org/sign-up/
https://www.fightbac.org/get-involved/


• World Food Safety Day is June 7
 Social media toolkit available 
 Download at foodsafetyday.org 

• September: National Food Safety 
Education Month

Coming Up!

https://foodsafetyday.org/


PFSE Contributing Partners
Academy of Nutrition and Dietetics 
Albertsons
Amazon
American Frozen Food Institute 
Ardent Mills
Association of Food and Drug Officials 
Big Y Foods, Inc.
Boar’s Head Provisions Co. 
Conagra Brands
Costco Wholesale Corporation
Diversey – A Solenis Company
FMI Foundation
Groundswell Strategy
HelloFresh
Home Chef
Instacart

Publix Super Markets Charities, Inc.
Refrigerated Foods Association 
SmartLabel by Consumer Brands 
Association
Southeast Produce Council
Sysco Corporation
Tyson Foods, Inc. 
Uber Eats
USPOULTRY
Wakefern Food Corp. 
Walmart
Wayne Farms
Wegmans
Whole Foods Market

International Association for Food Protection
International Food Information Council Foundation
International Fresh Produce Association
JBS Foods
Kroger Company
Meijer, Inc. 
MilliporeSigma
National Association of Convenience Stores
National Chicken Council 
National Consumers League 
National Frozen & Refrigerated Foods Association
National Grocers Association
National Pork Board
National Turkey Federation
North American Millers’ Association
NSF

Federal Liaisons
Centers for Disease Control and Prevention
U.S. Food and Drug Administration, CFSAN
U.S. Department of Agriculture, FSIS / NIFA



Continuing Education Units

One-hour CEU available from ANFP, CDR, NCHEC & NEHA
• Download certificates from chat box
• Follow-up email
• Download at fightbac.org under “Free Resources” tab and 

“Recorded Webinars”
• Educators seeking NCHEC must complete online questionnaire 

by Monday, July 8

**FINAL REMINDER**

https://www.fightbac.org/


Thank You for Joining Us! 

Kelsey Schwarz, Ph.D.
Centers for Disease Control and Prevention

Kimberly M. Smith, MHSA
U.S. Food and Drug Administration

Aaron Lavallee
U.S. Department of Agriculture

Katie Weston
Partnership for Food Safety Education
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